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(57) ABSTRACT 

An apparatus, computer program product, method and sys­
tem are disclosed for manually guiding inbound callers 

through an IVR system, then sequentially playing prere­

corded, precategorized scripts, or audio dialogs, to the caller 
in accordance with the steps of a sales method governing the 

categorization of the scripts. Certain embodiments of the 
present invention include substitute means of collecting, con­

ferencing, routing, and managing inbound callers in and out 
ofIVR platforms. 
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